
Privacy 
Policy

At Checkmy-Travel, we are committed to protecting your privacy and ensuring the security of your 
personal data. This Privacy Policy explains how we collect, use, and protect the information you 
provide to us when you visit our website: www.checkmy-travel.com



Information We Collect We may collect the following types of personal data:

Name
Email address
Phone number
Company name
Passport number or ID (for bookings and travel arrangements)
Date of birth (if required for travel)
Payment details (processed securely through third-party 
providers)
Travel preferences (e.g., dietary requirements, accessibility 
needs)
IP address
Any other information you choose to provide through our 
contact forms, email, or other communication

We may also collect non-personal data such as browser type, device 

information, and website usage statistics through cookies and 
analytics tools.

How We Use Your 
Information 

We use your data to:

Respond to your inquiries or requests
Process bookings and travel arrangements
Provide our services
Communicate with you about your trips or inquiries
Send travel confirmations, invoices, and updates
Send updates or marketing communications (only if you’ve 
consented)
Improve the performance and usability of our website
Comply with legal obligations

Legal Basis for Processing We process your data based on:

Contractual necessity – to fulfill travel bookings or provide 
services
Legal obligations – such as visa documentation or travel 
regulations
Your consent – for marketing communications
Legitimate interest – to improve our services and user 
experience

Sharing Your Information We do not sell, trade, or rent your personal data to third parties.
We may share your data with:



Service providers who assist us in website operation (e.g., 
hosting, analytics)
Airlines, hotels, and local travel partners (only relevant data)
Payment processors
IT and website service providers
Authorities if required by law
Government authorities or customs/immigration offices (if 
legally required)

International Data 
Transfers

As a travel company, your data may be shared with partners outside 
the UK/EU (e.g., hotels or tour operators abroad). In such cases, we 

ensure that appropriate safeguards are in place to protect your data.

Data Security We take appropriate technical and organisational measures to 
protect your personal data against unauthorised access, loss, or 

misuse. Payment details are handled by secure, PCI-compliant 
platforms.

Your Rights (GDPR-
compliant)

You have the right to:

Access the data we hold about you
Request correction or deletion of your data
Withdraw your consent at any time
Object to or restrict certain types of processing
Lodge a complaint with a data protection authority

To exercise any of these rights, please contact us at: info@checkmy-

travel.com

Cookies What are cookies? Cookies are small text files that are stored on 
your device when you visit a website. They help us make the site 

function properly, enhance your user experience, and provide 
analytical information that helps us improve our services. Types of 

cookies we use Essential cookies: These are necessary for the 
website to function properly (for example, for security, 
authentication, and navigation). Analytical cookies: These help us 

understand how visitors use our website (e.g., through tools such as 
Google Analytics). Functional cookies: These remember your 

preferences and settings to improve your browsing experience. 
Marketing cookies: These are used to display relevant 
advertisements or promotions (if applicable). We use cookies to:

Ensure the proper and secure operation of our website,
Analyze traffic and user behavior to improve performance,
Personalize content and enhance user experience.



Some cookies are placed by third-party services that appear on our 
pages (e.g., analytics or embedded content). If you do not wish to 

receive cookies, you can change your browser settings.
Please note that disabling cookies necessary for authentication, 

security, or maintaining user preferences may affect the proper 
functioning of the website and, in some cases, prevent its use. To 
manage your cookie settings, open your web browser settings and 

follow the instructions provided there. Third-party cookies Some 
cookies used on our website come from trusted third-party 

providers such as Google Analytics. These cookies help us 
understand how visitors interact with our website. For more details, 
please refer to the privacy and cookie policies of these third-party 

providers. 

Third-Party Links Our website may contain links to third-party websites. We are not 
responsible for their privacy practices or content.

Supervisory Authority & 
ICO Registration

We are registered with the Information Commissioner’s Office 
(ICO) as a data controller, in line with UK data protection 

legislation. If you have concerns about how we handle your 
personal data, you have the right to contact the ICO, which is the 

UK’s independent authority for data protection matters. You can 
reach them by phone on 0303 123 1113, or visit their website at
👉 https://ico.org.uk/concerns/ If your data is processed outside the 

United Kingdom, and you believe your rights under data protection 
laws have not been respected, you may also contact the relevant 

supervisory authority in your country of residence or where the 
processing took place.

Changes to This Policy We reserve the right to update this Privacy Policy at any time. Any 
changes will be posted on this page with a revised effective date.

Contact Us If you have any questions about this Privacy Policy, please contact 
us: Checkmy-Travel

Email: info@checkmy-travel.com
Address: First Floor, Swan Buildings/

20 Swan Street
Manchester
M4 5JW

Thank you for using our services and we wish you a pleasant 

https://ico.org.uk/concerns/
https://ico.org.uk/concerns/


journey!

*These Privacy Policy has been prepared by Checkmy-Travel, a company registered in the United Kingdom, and 

constitute its intellectual property.

Copying, duplicating, distributing, or using all or any part of these Terms and Conditions without the written consent of 

the owner is prohibited.
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