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1. DEFINITIONS

2. SCOPE OF
SERVICES - B2B
ONLY

3. ROLE OF THE
COMPANY

4. ROLE AND
RESPONSIBILITY OF
THE CLIENT

5. NO PACKAGE
TRAVEL - EXPRESS

1.1 “Company” means Checkmy-Travel, a UK-registered sole trader business

1.2 “Client” means any business entity, including but not limited to tour
operators, travel agencies, associations, or corporate organisers, purchasing
services from the Company on a business-to-business basis.

1.3 “End Consumer” means any individual traveller, student, participant, or other
person for whose benefit the Client arranges travel services.

14 “Services” means individual travel-related services supplied by the Company
on the Client’s instruction, including but not limited to accommodation booking
services, transfers, attraction tickets, meals, or local supplier coordination.
1.5“PTR 2018” means the Package Travel and Linked Travel Arrangements
Regulations 2018 (UK).

2.1 The Company operates strictly on a business-to-business (B2B) basis and
does not provide services to consumers.

2.2 The Company supplies individual travel services only, strictly in accordance
with the Client’s instructions.

2.3 The Company does not combine, sell, or offer for sale travel services as a

package, nor does it create or market travel arrangements to End Consumers.

3.1 The Company acts solely as a service provider and administrative coordinator
of individual travel services requested by the Client.

3.2 The Company does not act as:

an organiser,

a retailer,

a travel agent for the End Consumer,

or a seller of travel arrangements within the meaning of PTR 2018.

3.3 Any coordination performed by the Company is administrative and logistical
only and shall not be construed as organisation of a package or travel

arrangement.

4.1 The Client acts as principal and organiser toward the End Consumer.

4.2 The Client is solely responsible for:

e combining Services into any package or travel arrangement;

e compliance with all applicable travel regulations, including (without
limitation) PTR 2018, EU Directive (EU) 2015/2302, consumer protection
laws, and insolvency protection requirements;

e all contractual and statutory obligations toward the End Consumer.

4.3 The Client confirms that it does not rely on the Company for regulatory

compliance or consumer protection obligations.

5.1 The parties expressly acknowledge and agree that:

® the Services supplied by the Company do not constitute a “package” or
“linked travel arrangement” within the meaning of PTR 2018;



EXCLUSION e any package or travel arrangement is created solely by the Client, outside
the scope of the Company’s services.

5.2 The Client shall indemnify the Company against any claim, cost, or liability
arising from the Client’s failure to comply with PTR 2018 or equivalent

regulations.

6. BOOKINGS AND 6.1 All bookings are made solely on the Client’s instruction.
CONFIRMATIONS 0.2 Fach Service is:

e quoted,
e confirmed,
® invoiced
separately, unless expressly agreed otherwise in writing.

6.3 The Company makes no representation that multiple Services constitute a

single travel product.

6.4 The Company does not provide itinerary design, travel advice, or
recommendations to End Consumers and does not determine the suitability of

Services for any specific group.

7 PAYMENTS 7.1 All payments are made on a B2B basis.

7.2 Payments received by the Company are:

e consideration for Services supplied, and/or
e recimbursement of supplier costs,

and do not constitute customer monies held on trust.
7.3 The Company does not operate a client trust account, insolvency bond, or

ATOL protection, as it does not sell packages or flights.

74 Services may be suspended or cancelled if payment is not received by the

agreed deadline, without liability to the Company.

8. SUPPLIERS AND 8.1 The Company acts as an intermediary in sourcing third-party suppliers.
THIRD PARTIES 8.2 The Company is not responsible for the acts, omissions, insolvency, or failure
of suppliers, including hotels, transport providers, or attractions.

8.3 Supplier terms and conditions apply to the relevant Services.

9. CHANGES, 9.1 Changes or cancellations are subject to supplier terms.

CANCELLATIONS 9.2 The Company shall not be liable for:
AND FORCE e supplier insolvency,
MAJEURE e force majeure events,

e cvents beyond its reasonable control




10. LIABILITY

I1. INDEMNITY

12. INSURANCE

13. INTELLECTUAL

PROPERTY

I4.
CONFIDENTIALITY

15. ENTIRE
AGREEMENT

16. GOVERNING LAW

10.1 The Company’s liability is limited to losses arising directly from its own
proven negligence.
10.2 The Company shall not be liable for:

® indirect or consequential losses;
e loss of profit;
e claims by End Consumers

10.3 Maximum liability shall not exceed the total fees paid to the Company for the

relevant Service.

10.4 The Client confirms that it does not rely on the Company’s expertise for the

suitability, safety, or regulatory compliance of any travel arrangement.

11.1 The Client agrees to fully indemnify and hold harmless the Company from:

e any claim by an End Consumer;
® any regulatory investigation or penalty;
e any claim arising from the Client’s role as organiser.

12.1 The Company maintains Professional Indemnity and Public Liability
insurance appropriate for B2B travel services.

12.2 The Company does not provide travel insurance or insolvency protection for
End Consumers.

12.3 Clients are solely responsible for ensuring that End Consumers have
appropriate travel and medical insurance.

13.1 All materials, itineraries, and content provided by the Company remain its

intellectual property unless agreed otherwise in writing.

14.1 All commercial information exchanged is confidential.

15.1 These Terms & Conditions constitute the entire agreement between the
parties.
15.2 No other terms, including those on the Client’s website, shall apply unless

expressly agreed in writing.

16.1 These Terms & Conditions are governed by the laws of England and Wales.



AND JURISDICTION

17. ACCEPTANCE

18. AMENDMENTS TO
TERMS

19. LIMITATION FOR
INTERNATIONAL
CLIENTS

20. DATA
PROTECTION / GDPR

21 COMPLAINTS

16.2 The courts of England and Wales shall have exclusive jurisdiction.

171 These Terms & Conditions are deemed accepted when the Client:

submits an enquiry,
requests Services,
confirms a booking, or
makes payment.

18.1 The Company may update these Terms & Conditions at any time, with

changes effective upon publication on the website.

19.1 These Terms apply to all Clients, regardless of country of origin, unless

otherwise agreed in writing.

20.1 Personal data of End Consumers provided by the Client will be processed

solely for the purpose of providing the Services, in compliance with GDPR.

Complaints may be submitted via email to: info@checkmy-travel.com. The

complaint will be reviewed within 14 business days. We are registered with the
Information Commissioner’s Office (ICO) as a data controller, in line with UK data
protection legislation. You can reach them by phone on 0303 123 1113, or visit

theirwebsite at = https:/ico.org.uk/concerns

These Terms are governed by the laws of England & Wales. Any disputes shall be

subject to the exclusive jurisdiction of the courts of England.

All correspondence must be conducted via the official company email address.
Confirmation of any booking or quotation implies acceptance of these Terms &

Conditions.

L 1confirm that I am acting on behalf of a business and I have read and

agree to the Wholesale B2B Terms ¢» Conditions of Checkmy-Travel.



https://ico.org.uk/concerns/
https://ico.org.uk/concerns/

Thank you for using our services and we wish you a pleasant
journey!

*These Terms and Conditions have been prepared by Checkmy-Travel, a UK-registered sole trader business, and
constitute its intellectual property.

Copying, duplicating, distributing, or using all or any part of these Terms and Conditions without the written consent of
the owner is prohibited.

© Checkmy-Travel 2025 - All rights reserved.



